MEMORANDUM OF UNDERSTANDING
BETWEEN

THE MINISTRY OF ATTORNEY GENERAL FOR THE PROVINCE OF
BRITISH COLUMBIA
(the "Ministry™)

AND

THE NON-MINISTRY PARTICIPANTS IN THE BC SUPREME COURT SELF-HELP
INFORMATION CENTRE PILOT PROJECT.

WHEREAS:

A. The goal of the Supreme Court Self-Help Information Centre Pilot Project at the
Vancouver Law Courts (“the Centre”) is to provide legal information, education
and referral services to unrepresented litigants who are involved in civil and
family disputes within the jurisdiction of the Supreme Court of British Columbia.

B. The Centre has successfully brought together many justice serving agencies and
is an example of effective collaboration to improve services to the public.

C. The parties recognize the benefits to users of the Centre provided by the
contributing parties. See Appendix A: Summary of Contributions.

THEREFORE, the parties AGREE AS FOLLOWS:
Definitions

1. In this Memorandum, unless the context otherwise requires, the following
definitions will apply:

a) The Supreme Court Self-Help Information Centre Pilot Project at the
Vancouver Law Courts (“the Centre”) is a collection of legal information,
education and referral services. Contributions are made by members of the
Centre Advisory Committee with infrastructure and staffing provided by the
Ministry.

b) “Public Legal Education and Information (PLEI)” is an umbrella term
that encompasses educational activity which allows individuals or groups of
individuals to understand and use the law and legal content; provided so
that the intended user can understand the legal context of the particular
situation.

c) “Contributors” includes member organizations of the Advisory Committee,
who also provide either resources or services that contribute to the
operation of the Centre and provision of services to Centre users. These
services are coordinated through the working committees.
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